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You’re in Good Hands
Skills & Learning is a top performing Adult Community Education (ACE) provider 
nationally, previously shortlisted for provider of the year in the prestigious Times 
Education awards.

Ofsted judge the service as ‘Good’ overall and the quality of Information, Advice and Guidance 
is independently checked and endorsed by Matrix. Direct Claim Status (the highest level of 
autonomy) is held for the qualifications we deliver and Government administered learner 
satisfaction survey results are excellent; most learners achieve and would recommend Skills & 
Learning to others.

Governance of the service is through a board of representatives and experts, including 
elected members (Councillors), an employer representative and a former Ofsted 
inspector, to oversee the running of the service. 

Skills & Learning operate a continuous improvement model with a robust 
annual self-assessment process which is developed with input from all 
stakeholders.

Our teaching and learning staff are amongst some of the most 
occupationally competent tutors around having industry 
experience, subject qualifications, and teaching and/or 
assessing qualifications.

Skills & Learning has over 200 expert teaching and 
learning staff qualified in over 100 subjects. Each 
tutor has a minimum of 3 years’ experience, 
although the average industry experience of 
our tutors is around 21 years, the majority 
with recent practice. Some are masters 
in their craft, whilst others have won 
awards relevant to their field, 
exhibited or had their work 
published. Many run their 
own businesses alongside 
their tutor roles.
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[Skills & Learning staff] arranged to meet students, 
helped when they struggled, offered some good external support.

We wanted a good quality apprenticeship qualifi cation 
and we know we will get this using Skills & Learning.

Courses/workshops offered were highly relevant and current. 
Regular engagement with learning support through review meetings 

were valued and very useful in providing direction.

The apprenticeship is delivered in a tried and trusted way. Staff delivering 
the course are reliable and always available if we have questions. We as 
the employer and the apprentice have regular collaboration with S&L and 
the course delivery goes hand in hand with the day to day on the ground 

workplace learning.

“
100 + 

Subjects Part-time

Classroom Online

Distance Learning

8 Levels of  
Learning 

(Pre-entry to Level 5)

6000 
learners annually

35 Venues 
across Dorset

Hybrid



Hard Skills
Hard skills are invaluable for both employees and employers. By learning the right hard 
skills to enable performance of job-specific tasks, employees can perform their job more 
effectively and efficiently while employers will benefit from increased productivity, lower 
turnout rates and increased employee satisfaction.

We offer a range of training and qualifications in the following subjects:
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1. Communication - More than just clearly 
speaking the language.  Communication 
skills involve active listening and excellent 
presentation and writing capabilities. The 
ability to explain technical concepts to 
partners, customers, and co-workers who 
aren't tech-savvy. Relating to others and 
managing conflict are essentials!

2. Organisation - Planning and effectively 
implementing projects and general work 
tasks for yourself and others is a highly 
effective soft skill to have. Time is money!

3. Teamwork Skills - An effective team work 
well together, help each other and every 
member of the team is an asset. Good team 
players are perceptive, as well as receptive 
to the needs and responsibilities of others.

4. Critical Thinking/Problem Solving - 
The ability to use imagination, reasoning, 
past experience, research and available 
resources to fundamentally understand and 
then resolve issues adds value. Approaching 
a problem with a cool and level head will 
often reach a solution more efficiently.

5. Social Skills/Friendly Personality - 
Confident staff that can handle themselves 
in all situations when dealing with other 
people, regardless of stature, position, or 
rank ensures your team are all ambassadors 
for your business and others feel good when 
they work with your team.

6. Creativity/Self-Motivation - This is 
probably the most underrated soft skill 
because it usually takes someone creative 
to appreciate the need for others who are, 
and most people just aren't that creative. 
Creativity doesn’t mean being an artist, it 
means being resourceful and innovative in 
finding solutions to problems at work. 
A positive attitude and initiative demonstrates 
reliability and commitment, but it also 

shows that staff can fit efficiently into an 
organisational structure without the need for 
constant supervision.

7. Adaptability/Flexibility - Don't 
underestimate the ability to adapt to 
changes. In today's tech-driven and rapidly 
evolving business environment, the ability to 
pick up on new technologies and adjust to 
changing business surroundings is critically 
important. Flexibility is an important soft 
skill, since it demonstrates an ability and 
willingness to embrace new tasks and new 
challenges calmly and without fuss. 
Flexible employees are willing to help out 
where needed, take on extra responsibilities 
and can adapt quickly when plans change.

8. Leadership - Those with strong leadership 
skills will have the ability to inspire others 
and lead teams to success.

9. Responsibility - Those who fail to take 
responsibility for their work will be less 
productive and less successful overall. 
Taking responsibility means taking 
ownership of your goals and the wider 
company goals.

10. Decisiveness - this is characterised by 
the ability to make quick and effective 
decisions. It does not mean recklessness 
or impulsiveness. Decisiveness combines 
several different abilities: the ability to 
put things into perspective, weigh up the 
options, assess all relevant information and 
anticipate any consequences, good and bad.

11. Ability to Work Under Pressure and Time 
Management - Employees who manage 
their time well can efficiently prioritise tasks 
and organise their diaries while adopting an 
attitude which allows them to take on new 
tasks and deadlines.

Soft Skills
Hard skills alone do not automatically guarantee business success. Soft skills are 
necessary to create a positive and functional work environment and contribute to customer 
satisfaction.

Here are some of the most sought-after skills we can help you with:

1. Adult Social Care - Preparing to work
2. Administration - Apprenticeships, 

Principles of
3. Autism - Understanding
4. Barbering - Introduction and Level 2
5. Beauty - Level 2
6. Biology - GCSE
7. Bookkeeping
8. Computing - for Work, Refresh, Improve, 

Essential Digital Skills Qualification, European 
Computer Driving Licence (ECDL)at both 
Level 2 and 3, and 1 day Office 365 courses.

9. Counselling
10. Customer Service - Apprenticeships, 

Principles of
11. Domestic Abuse 
12. Dementia Care - Principles of
13. Diabetes - Understanding the care and 

management of
14. Early Years - Introduction, Understanding 

Behaviour, Early Years Practitioner Level 2 
diploma

15. Education and Training - Level 3 award 
(AET)

16. End of Life Care - Principles of
17. English - Functional Skills, GCSE
18. English for Speakers of Other Languages 

- Introduction, Qualifications up to Level 2
19. Equality and Diversity
20. Event Planning

21. Falls Prevention
22. Hairdressing - Introduction, Levels 1 & 2
23. Health - Conditions, Nutrition
24. Infection Prevention - (COVID-19) Level 2
25. Information Advice and Guidance 
26. Lean Organisation Management 
27. Learning Disabilities and Difficulties 

Principles of working with individuals 
with, Understanding

28. Management Principles of, Level 3 
and Level 5

29. Massage and Sports Massage
30. Maths - Functional Skills, GCSE
31. Medication - Understanding the safe 

handling of in social care
32. Mental Health and Wellbeing - 

Awareness Level 1-3, WRAP, First-
Aid and Understanding

33. Mentoring
34. Nails - Get Ready for, Gels, Liquid 

and Powder, Technology
35. Presentation Skills
36. Sign Language 
37. Supporting Teaching and Learning 

in Schools - Level 2, Level 3 and 
Apprenticeship

38. Teaching, Training, Assessing and 
Quality Assurance - TAQA Levels 3 and 4

39. Team Leader - Principles of



Team Building
We also offer a range of leisure programmes which make great team building opportunities:
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Training is available from just 
£21 per person for a half day.

Bespoke tailored solutions are available from 
just £75 per hour.

• Arts
• Computers
• Cookery
• Creative writing
• Drawing
• Embroidery 
• Flower arranging
• Interior design 
• Languages
• Life drawing
• Lip reading
• Mindfulness

• Neuro-linguistic programming
• Painting
• Pattern cutting
• Photography
• Psychology
• Recycle, Reuse, Relove
• Sewing
• Stone carving
• Table centrepiece
• Tai chi
• Wrapping paper & tags
• Wreath making

Pricing

Depending on the circumstances we may be able to fund or co-
fund particular activities.

We can even help you with Training Needs Analysis:
 
Do you know what your business will need in 5 years to 
remain competitive? 

Will your staff be ready for the next Tech revolution?

One of our Business Outreach Officers can work 
with you to understand your requirements and 
provide a free no obligation quote – we never 
employ hard sales tactics.  You will just 
receive the information you need to make 
an informed decision.



Why Choose Skills & 
Learning?
Skills & Learning ACE is an ethical and trusted public sector Training Provider which plays a vital 
role in supporting people on their journey to learn skills to enter, return or progress in work. As well 
as having clear and direct benefi ts in terms of economic prosperity, employment and productivity, 
ACE is linked to the ability to maintain a healthy lifestyle, grow confi dence and self-esteem and 
provide meaning and purpose in life. It also reduces loneliness and makes people happier, 
healthier, more confi dent, capable and resilient.

Core ACE outcomes are summarised below:
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Our Partners 
and Subcontractors

Employment, skills 
and qualifi cations: 
getting people onto 
the skills ladder and 
helping them gain, 
retain and progress 
at work

Health and 
Wellbeing:
supporting people 
with physical and 
mental health issues, 
thus reducing health 
costs such as GP 
visits

Integration and 
Inclusion:
reducing isolation, 
promoting interaction 
and integration and 
bringing communities 
together

Culture and 
Creativity: 
supporting individuals 
and communities in 
becoming creative 
and cultural producers

Attitudes, Aptitudes 
and Characteristics:
helping people 
to acquire the 
characteristics 
needed to participate 
fully in work and life

Life transitions:
helping people 
to navigate 
challenges such 
as redundancy, 
retirement and 
parenthood



enquiries@salbcp.com
01202 123444


