
This in-depth 5-unit course is ideal for those who
would like to increase their knowledge and
understanding of mental health and well-being.
We suggest that you complete the Level 2
Certificate in Awareness of Mental Health
Problems before applying for this course, in order
to build your knowledge before progressing to
Level 3. Successful completion of this course will
provide many of the skills and knowledge required
for job roles in mental health support or health
and social care.

This course has been designed to support you in
working in the Health and Social Care sector. We
suggest that you complete the Level 2 Certificate
in Understanding Autism before applying for this
course in order to build your knowledge before
progressing to Level 3. The course covers a range
of topics, from the current legislative framework
relating to individuals with autism to supporting
communication and social interaction for
individuals with autism.

A Level 2 or 3 distance learning course
typically requires between 5 and 10 hours 
of study per week.  You will need to plan your
study time around additional commitments. 

You should aim to complete your course in
6 months although it may be possible to
achieve this earlier if you have more study
time available.

Distance learning material can be studied at
any time and in any location where you can
access a PC, laptop or tablet and broadband.
You will need good IT skills and a regular and
reliable internet connection.

English language skills at Level 1 are required,
you will therefore be asked to complete an
online assessment in English after submitting
your course application.
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NCFE Level 3 Certificate in Understanding
Autism

LEVEL 3 COURSES

NNCFE CACHE Level 3 Certificate in
Understanding Mental Health 



This 4-unit Level 2 course will provide
you with the underpinning knowledge to enable
you to work or progress within customer service
job roles. Topics include communication,
organisations and understanding customers.

This qualification is designed for anyone looking to
develop their understanding of mental health, and
the problems that can cause mental ill health. In
each of the 13 units, you will gain an
understanding of a specific mental health topic,
leading to a Level 2 qualification.

NCFE CACHE Level 2 Certificate in Caring
for Children and Young People 

This 5-unit Level 2 childcare qualification allows
learners to gain an understanding of how children’s
development can be influenced by factors such as
nutrition and the various safeguarding
responsibilities of those who care for children and
young people. You will also discover the
importance of activities, play and interaction and
learn how to contribute positively to the
development of children and young people at
different stages.

NCFE Level 2 Certificate in Information, Advice
and Guidance

The Level 2 Certificate in Information Advice and
Guidance is ideal if you are front line staff, work in
a voluntary organisation, further education with
adult or community groups, or with young people.
The course will develop your knowledge and
understanding of the key principles of information,
advice and guidance and how to apply these within
your own context. This 5-unit course will also be a
good starting point if you are looking to develop a
career in a “helping role” such as an employment
advisor, debt advisor, learning support worker,
peer mentor or similar.

This Level 2 distance learning course will give
you underpinning knowledge to enable you to
progress within administrative job roles.
Successful completion of this course will also
provide the skills and knowledge required for job
roles in business support, customer services and
other office-based roles. Topics include business
document production, information management,
communication and developing working
relationships.

This 5-unit qualification is designed for learners
who are interested in improving their
understanding of children and young people’s
mental health. This course focuses on mental
health in context as well as practical ways to
support children and young people’s mental
health. This course if Ideal if you work with or
want to work with children or young people.

NCFE Level 2 Certificate in Principles of
Business Administration 

NCFE CACHE Level 2 Certificate in
Understanding Children and Young People's
Mental Health

NCFE CACHE Level 2 Certificate in Understanding
Nutrition and Health 

NCFE Level 2 Certificate in Principles of 
Customer Service 

NCFE CACHE Level 2 Certificate in
 Understanding Autism

This 7-unit Level 2 qualification is designed for
learners who wish to develop an understanding
of autism and how to support individuals with
autism. The qualification covers the person-
centred approach and influence of positive
communication methods. It also explores how to
support positive behaviour and how individuals
with autism can be supported to live healthy and
fulfilled lives.
 

This 7-unit qualification provides you with a
range of underpinning knowledge in areas such
as healthy eating, nutritional needs, weight
management, eating disorders and food safety in
the home environment. The qualification
supports the Government’s drive to empower
individuals to make healthy choices, a key focus
of which is the need to educate and change
behaviour regarding diet and nutrition. This
course is ideal if you wish to work in areas such
as healthcare, sport and leisure or hospitality and
catering.

NCFE Cache Level 2 Certificate in Awareness
of Mental Health Problems 


